This quick start guide covers the basic steps required to setup
a basic visitor management solution for your network.

If you have an amigopod Visitor Management Appliance, ensure that you have already unpacked
and setup the amigopod hardware according to the instructions in the Setup Guide.

Then, open a web browser and type in the URL of the appliance. The default is hitp://192.168.88.88.
This will bring you to the login screen. Continue with step 2 of the Quick Start Guide.

If you have an amigopod virtual machine image, simply start the virfual machine.

Start the Virtual Machine
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VM IF Address

After starfing the amigopod virtual machine image, the initial startup screen will appear.

Type in the specified URL into your web browser to open the amigopod GUI. This will then display
the login screen.

VM IP Address

amigopod web interface available at:

http:,,192.168.2.118

The IP address assigned to the virtual machine is shown here. Enter this URL into a welb browser
to access the amigopod GUI.
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Step 2: Login Screen

Operator Login

* Username:

* Password:

Log In

Log in fo the administrative user interface using the default username and password.
Enter the username admin and the password amigopod when logging in for the first fime.

Step 3: AmigoPod License Agreement

amigopod license agreement

Please raview the terms of the icenze agreement below.

License Agreement

£

—]

amigopod Software License
Software License Agreement for Web Applications
Licensed Software: amigopod Web Application

License Version: 0.9

07 License:

License Taxt IMPORTANT — READ CAREFULLY

THIS EULA 1S A LEGAL AGREEMENT BETWEEN YOU ("YOU" OR "LICENSEE™) AND:
AMIGOPOD PTY LTD (ABM 74124753420), ON ITS OWN BEHALF AND OM BEHALF OF
ITS SUBSIDIARIES, DIVISIONS AND AFFILIATES (COLLECTIVELY REFERRED TO AS
“AMIGCPOD PTY LTD), FOR THE SOFTWARE PRODUCT IDENTIFIED ABOVE WHICH [

oi * accept: [ | accept the terms and conditions of this license agreement

Accaptance Chackbox —| wijp Continue

——

* mqu:::dJHd"

o
e___;

Continue Sefup

Review and accept the software license agreement.

If you have any questions about the license agreement, contact amigopod support using the
web site http://support.amigopod.com.
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0 License Text

amigopod Software License
Software License Agreement for Web Applications

Licensed Software: amigopod Web Application
License Version: 0.9

IMPORTANT — READ CAREFULLY

THIS EULA IS A LEGAL AGREEMENT BETWEEN YOU ("YOU” OR "LICENSEE™) AND

ITS SUBSIDIARIES, DIVISIONS AND AFFILIATES (COLLECTIVELY REFERRED TO AS

AMIGOPOD PTY LTD (ABN 74124753420}, ON ITS OWN BEHALF AND OM BEHALF OF

"AMIGOPOD PTY LTD™), FOR THE SOFTWARE PRODUCT IDENTIFIED ABOVE WHICH M

The amigopod Soffware License Agreement is shown here.

e Acceptance Checkbox

1 accept the terms and conditions of this license agreement

Check the box to indicate you have accepted the terms and conditions of the
license agreement.

e Continue Setup
ap Continue

Click this button to continue setup.
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Step 4: Set Administrator Password

amigopod administrator password

Plaase create a new password for the admimstrator account.

This account will have full access to all amigopod features after you set the usemame and password
here.

‘ The root password for the sycteam will also ba sat to this password. Howeaver, any future changas to the

.':n'lr-' MEELrAloDr SCCOUN. pa sewong w not cause 'hl"' Mot pAsSFWorg 1o rhnr._',r.
& Administrator Acocount
TTTr— admin

- = i
Enter Usgrmame Operator sermamea:

07 * Operator Password:

Enter New Fassword

__—— * confirm Passwaord:
- Canbirm the new passward for this cgaralar lagin.

Repeat New Password (R

o—— — ¥ raauired fald

Centinue Setup

Change the username of this operator login.

Change the password for thes operator login.

Create a new password for the administrator account.
You can optionally change the username of the account for enhanced security.

a Enter Username

admin

The initial operator login has full access to all amigopod features.

e Enter New Password

Type a new password for the operator login.

e Repeat New Password

Re-type the new password for the operator login.

0 Continue Setup
‘ = Continue ‘

Click this button to continue setup.
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Step 5: Network Interfaces

amigopod interfaces

Use the list below to view, define and edit the system’s network interfaces.

Name Type Status IP Address Netmask
(Qy sitd 1Pv6-in-TPvd Down

07 ﬁa [ Local Loopback Up 137.0.0.1 255.0.0.0

Interface List Down,
ethl Ethemet Dynamic
% ethd  Ethemet Up 192.168.58.88 255.255.255.0
4items (7} Reload 20 rows per page v

07 wp Continue

Continue Setup

Configure the network interfaces of the system.

To deploy an amigopod visitor management solution, you should understand your organisation’s
relevant network infrastructure. This will help guide you in making technical decisions such as the
configuration of the amigopod’s network interfaces. For more information about planning and
deploying the amigopod visitor management appliance in your network environment, refer to
the amigopod Integration Guide.

* To change the configuration of a network inferface, click the network inferface, then click the
_¥ Edit command.

* Network interfaces may be configured for automatic or manual settings.

« To continue without changing the default network configuration, click = Continue.
The setup process will continue with step 6, Set Server Time.

Name Type Status IP Address Netmask
5 sitD IPv5-in-1Pv4 Down

5 lo Local Loopback Up 127.0.0.1 255.0.0.0
e Down,
% ethl Ethernet Dynamic
% ethD Ethernet Up 192.168.88.88 255.255.255.0

This list view displays the system’s network interfaces.
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Name: This is the name of the network interface. The first Ethernet interface of the system is
named eth0.

Type: Describes the type of the network interface.

Status: Indicates the current status of the network interface. “Up” or “Down” indicates if the
network interface is currently active or inactive. “Dynamic” indicates the interface uses
automatic network addressing.

IP Address: The current IP address of the network interface.
Netmask: The current network mask of the inferface.
Click arow in the list to select it. These operations are available:
0 Show Detdails: Display configuration information and statistics albbout the network interface.
:j’ Edit: Make configuration changes for the network interface.
1‘ Bring Up: Activate a network inferface that is currently down.

4} Bring Down: Deactivate a network interface that is currently up.

Continue Setup
ap Continue

Click this link fo continue with the setup process.

Network Interfaces
DHCP Addressing
Static Addressing
Changed Network Settings
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DHCP Addressing

07 Activate: Enable this interface at boot time

Actwation . i i i
* Configuration: Automalic settings using DHCP  ~

Selact how this network interface will be configured.

DNS Settings: [] automatically obtain DNS server addresses

T

Automatic Primary DNS:
DNS Settings " The IP address of the primary domain name systemn (DNS) server.
_——""'-_F -1
of Secondary DNS:
The [P address of the secondary domain name system (DNZ) server.

Manual B

DNS Settings —[ Save Changes ” 3 Cancel ]
o_f " required fisld

Form Buttons

To configure a network interface to use DHCP, select Automatic settings using DHCP in the
Configuration drop-down list.

a Activation

Enable this interface at boot time

Select this checkbox if the network interface should be enabled when the system starts.

e Automatic DNS Settings

] Automatically obtain DNS server addresses

Select this checkbox to use the DNS server settings returned by the DNS server.

e Manual DNS Settings

Primary DNS:

The IP address of the primary domain name system (DNS) server.

Secondary DMS:

The IP address of the secondary domain name system (DNS) server.,

If the DNS server addresses are not provided by your DHCP server, or if you have not checked
the automatic settings box, provide the IP addresses of a primary and secondary DNS server
here.

Copyright © 2007 amigopod Pty Ltd Page 7



amigopod Documentation

0 Form Buttons

‘ E Save Changes H X Cancel |

* Click B Save Changes to apply the changes to the network interface.
« Click % Cancel to close the form, discarding any changes you have made.

After clicking the Save Changes button, the network settings specified will take effect on the next
system boot. The system will also attempt to make the requested changes immediately, and will
display the Changed Network Settings form.

Static Addressing

07 Activate: Enable this interface at boot time

Activation
* Configuration: Manually configure IP address [v”

Select how this netwaork interface will be configured.

192.168.88.88
IP Address:
The IP address of this network interface.
255 2552550
o Netmask: —— .
} The network address mask for this network interface.
MNetwork Settings
Gateway: -
Gateway [P address for this network interface.
Primary DNS: : )
e The IP address of the primary domain name system (DNS) server.
: Secondary DNS:
DNS Saﬁlngs The IP address of the secondary domain name system (DNS) server,

o [ E Save Changes ” X Cancel ]

Form Buttons ¥ required field

To configure a network interface o use a fixed IP address, select Manually configure IP address
in the Configuration drop-down list.

0 Activation

Enable this interface at boot time
Select this checkbox if the network interface should be enabled when the system starts.
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0 Network Settings
192.168.88 88

IF Address:
The IF address of this network interface.
Netmask: 25525525510
The network address mask for this network interface.
Gateway:

Gateway IP address for this network: interface.

Provide the IP address, network mask, and gateway IP address for this network inferface.

e DNS Settings

Primary DNS: : _
The IF addrezs of the primary domain name system (DNS) server.

Secondary DNS:

The IF addre=zs of the =econdary domain name system (DNS) =erver.

Provide the IP addresses of a primary and secondary DNS server here

G Form Buttons

| Iﬂ Save Changes || 3 Cancel ‘

* Click B Save Changes to apply the changes to the network interface.
* Click % Cancel to close the form, discarding any changes you have made.

After clicking the Save Changes button, the network settings specified will take effect on the next
system boot. The system will also attempt to make the requested changes immediately, and will

display the Changed Network Setftings form.
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Changed Network Settings

Connectrity Check

o DNS name resolution verified.

o Intemet access werifiad.

Network Interface Settings

a 4 Current Settings

interface Status IP Address: 192.168.88.88
Metmask: 255.255.255.0
MNew Settings
IP Address: 192.168.2.102
Metmask: 255.255.255.0

0 =

Accept Settings

Click Continue to drop the current IP address and browse to the new IP addrass.

This form is displayed after changing the configuration of a network interface.

a Connectivity Check

v DNS name resolution verfied.

v Internet access verified.

When changing the configuration of a network interface, the new seftings are applied and a
connectivity check is performed.

The results of the connectivity check are displayed here.

* If DNS name resolution is not working, the system will be unable to perform many common
tasks. To resolve this issue, check the DNS server settings for the network interface. If you are
using DHCP, check that your DHCP server provides DNS server information, and enable this
option for the network inferface. If you are assigning network addresses manually, check that
you have provided the correct DNS server addresses.

« If DNS name resolution is working, but Internet access is not, the system will not be able to
check for updates. To resolve this issue, check that the correct gateway address is configured.

Copyright © 2007 amigopod Pty Ltd Page 10



amigopod Documentation

e Interface Status

Current Settings
IP Address: 192.168.88.88
MNetmask: 255.255.255.0

New Settings
IP Address: 192.168.2.102
MNetmask: 255.255.255.0

The current configuration of the network interface, and the new configuration for the inferface
are displayed in this table.

e Accept Settings
| @) Continue |

Click this button to accept the new settings.

Because the old network configuration will no longer be valid, your web browser will be
redirected to the new IP address of the server.
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Step 6: Set Server Time

server time

Set the time rone of the server and the curment tme and date.

Theé Sdrver's bime 15 owrently:

Server Time

° * Time Zone: | |GMT=1000) Brisbane -
: Select the ime zore = whech the server is looated

Tirie Jane
o | Time
Carvers:
NTP Semer List

Enter a kst of NTP servers to use for synchronisatson, one per lne.

07 synchranize: [ Sat servar's clodk using NTP server

TP Sy -

1 Sarver Time:  Tgmanually set the servers dock, enber 8 time in the form YYYY-MM-00 hiumm:ss, o lesve this field bank tg
ot sdpust the dock

Date Time e d ki —'*Gumnua]
o__ o T sequired feeld

Continue Setup

Set options related to timekeeping for the server.

To ensure that authentication, authorization and accounting (AAA) is performed correctly, it is
vital that the server maintains the correct time of day at all times. It is strongly recommended
that you configure one or more NITP servers to automatically synchronise the server's fime.

a Time Zone

(GMT+10:00) Brisbane v

Select the time zone in which your server is located.

e NTP Server List

Enter the hostnames or IP addresses of NTP servers, one per line.

If available, it is recommended that you use an NTP server that is available on your local
network. This will improve timekeeping and will eliminate the need for additional Internet traffic
for the fime server.
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To use a public NTP server, enter the following hosthames:
0.pool.ntp.org
1.pool.nip.org
2.pool.nip.org

You can also use NTP pool servers located in your region. For more information, refer to the
pool.ntp.org website.

NTP Sync

[ set server's dock using NTP server
Check this box to enable NTP synchronization

Date & Time

=

Type in the current fime and date. The recommended format is YYYY-MM-DD hh:mm:ss.
Click the ... button to display a date/time picker for this field.
This field is not available if the Set server’s clock using NTP server field is checked.

Continue Setup
| ap Continue |

Click this button to continue setup.
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Step 7: AmigoPod Subscription

amigopod subscription

A subsergtion [D 5 8 unigue number used bo identify your soltware license and any cusbom soltware modules that are
part of your amigoped solution.

If you have an amigoped Subscnpiion 1D, please enter it in the form below.
I yau da not have a Subserplion (D, chik Cantinue bt procesd with the standasrd amigoped evalubben hhenge.

I o have lost vour Subsonpban 1D, contsct your résaller o assstancs,

Setup Subscription

o Subscniption 10:

Subscription List

You can provide mare than cne subscription sdentfier by placing each subscription 1D on & ciferent ine.

o

Continue Setup

As an amigopod customer, you will have one or more subscription IDs that enable particular
modules of functionality that you have purchased.

Your reseller will have provided your subscription IDs o you at the time of purchase.

a Subscription List

Enter one or more subscription IDs info this field, one per line.

A subscription ID consists of number and letter groups separated with hyphens. A typical
subscription ID might look like this: xn2ncr-gyjyd4-mxix2s-fv9gcy-rwy7né

You can also attach a description to each subscription ID. To do this, write the description and
follow it with the corresponding subscription ID in parentheses. For example: amigopod
Subscription (xn2ncr-gyjyd4-mxix2s-fv9gcy-rwy7né)

Incorrectly-formatted subscription IDs cannot be entered into this form. A form validation error is
displayed if an incorrect value is entered.

G Continue Setup
| ap Continue |

Click this button to continue setup.
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Step 8: Add New Plugins

add new plugins

Your subscription has a total of 3 plugins,
Cne new plugn is available for installation.
ne updated plugin is available for mstallabon,

.:{ Make delsult 2electians # Cléar delethon
e tome  vesion|  Staus
. amigopod Administrator .20 o [nstalled
o ¥ Frovides systeam adminstrabon funchiors for the amigeped 05 Enabded
Plugin List i | About
amigopod Kernel
l!"' The amigopod kemel provides the basic framework of thes web apphoation. 0.99.58 €2 Update available
e— ¥ update smigapod Kermel (0.99.57 i 0.99.58)
Update Checkbox amigopod RADIUS Services o Installed
W Prowvide authertication, suthonzston, ard sccounting services using & bkocal 0,911
RADIUS server. Enabled
i | #bout
amigopod Skin 0.0.3 o [nztalled
= C Thes slan prowides the look sand Feel for the smegopod web application. o Enabled
i About
i GuestManager Plugin L7.5 o [nstalled
[ Creste and manage guett usess for a retwerk - Enabled
i About
e Reporting Manager 621 o [nstalled
‘. Create, manage and run reports about different aspecis of your network. ! Enabied
| About
7 Unlimited License 1.0.0 = Maotinstalled
Tha safwars koense authorizes sccess to the festuras of this web application
o : 1 1nstail Unlimited License { & 1.0.0)
Install Checkbes User Authentication Plugin 1034 3! Pravicus version
Caontrol aoores 1o thig web apphcabon with war names and passwords. e L
— [ Restore User Authentication Plugin (1.0.34 e 1.0.34)
Rastore Checkbo | —
i) Back ” W Finish
Continue Setup

After entering your subscription IDs, the software checks for available software updates and new
plugins that are part of the subscription.

This can include custom skins, new soffware modules and updates to the soffware that was
shipped on your amigopod.

The default selections include all new plugins and any updated plugins that are available.
To install the default selections, simply click the Finish button to download and install the selected
plugins, then proceed to step 9: *Setup Complete’.

If you wish to modify the selections, follow the steps on the next page.
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0 Modify Selection

P o . 0 _
o Make default selections ' Clear selection

Use these options to select the default actions (update and install available plugins), or to clear
all selections that have been made.

e Plugin List

Update amigopod Kernel (0.99.57 & 0.99.58)

This list shows the status of the currently installed plugins, as well as the new plugins available for
your subscription.

e Update Checkbox
Select this box to update the specified plugin.

o Install Checkbox
Install Unlimited License { <« 1.0.0)

Select this box to install the corresponding plugin.

e Restore Checkbox
[] restore User Authentication Plugin (1.0.26 «§ 1.0.24)

Only select this checkbox if you wish to revert the installed plugin to the previous version listed.

G Continue Setup
| v Finish

Click this button to continue setup.
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Setup Complete

welcome to amigopod

You have completed the imbial setup process, Your amigopod 15 now ready to provide wisitor management solutions for your
netwark.

To help you get started, use the nawvigation links below to explore different areas of the amigopod web apphcabon.

s Manage operator logins

E;} Hanage wisitor accounts

\.';‘:' Manage RADIUS Services
_..'iﬁ- Back to main

After downloading and installing the available plugin updates, the setup process is complete.

s Operator logins are the login accounts used for administration and management of the
amigopod. The default operator login account is admin. Refer to Manage Operator Logins
for more details on configuring operator logins.

ﬁ{_ Visitor accounts are the user accounts for which the amigopod performs authentication,
authorization and accounting (AAA) functions. Visitor accounts are managed by operators
using the Guest Manager component of the software. Refer to Guest Manager for more
details on provisioning visitor accounts.

=¥ RADIUS Services is for system administrator use, and provides fine-grained control over the
AAA functions of the amigopod. Refer to RADIUS Services in the amigopod documentation
for more details on setting up the RADIUS server to perform authentication, authorization and
accounting according to your network security policies.
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